
What is it?
At Precision we believe in tailoring our services  
to your needs. So we offer a range of three 
support contract options.

Each comprises annual audit, full telephone 
support, on-site support visits and remote support.

The contract levels are:

•	 Bronze (ideal for a company with up to 6 PCs)

•	 Silver (ideal for a company with 7–12 PCs)

•	 Gold (ideal for a company with over 12 PCs).

The quality of support is the same for each level 
just the cost of the annual support is lower for the 
Bronze level but the on-site charges are higher.

Benefits
It’s easy. You choose the right contract for  
you and you get peace of mind and security, 
knowing your technology management  
is in safe hands. 

How it works
For a variable fee you choose the contract  
that suits you. Then you select from our range  
of further options:

•	 Antivirus Assurance

•	 Asset Management

•	 Connectivity

•	 Network Planning and Installation.

 

Support Contract

Contact Us
Take your first step up to Enterprise Technology and call Precision today. A member of our team will be pleased to discuss your needs and show you how 
Precision can set you on the road to increased business efficiency and security.

Call Precision today on 020 7659 2091	 www.precision-it.co.uk
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